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9:00 am

Welcome to Country
Conducted by Wurundjeri Elder Tony Garvey

Conference Opening
HLi President, Caroline Ondracek

9:30 am
Keynote Speaker - Professor Wendy Chapman
Associate Dean of Digital Health and Informatics, University of Melbourne

10:30 am Morning tea

11:00 am
The Compass of Knowledge: Steering health services staff to increase
library engagement
Tania Barry - Northern Health

FRIDAY 18 OCTOBER

Professor Wendy Chapman
Wendy Chapman is the Associate Dean of Digital Health
and Informatics at the University of Melbourne, as well as
the Director of the Centre for Digital Transformation of
Health. She is an elected fellow of the American College of
Medical Informatics and the US National Academy of
Medicine and serves as a Board member of the
Australasian Institute of Digital Health.

Tania Barry
Tania Barry has been an information professional for over
20 years and has had a varied career in different library
sectors, including teaching and tutoring at Charles Sturt,
Curtin and Victoria Universities and the University of South
Australia. Her areas of interest include building strong,
high performing teams, workforce planning and
mentoring. She has successfully fostered collaborative and
supportive environments that empower staff to excel and
has been a mentor for several years to many new
graduates, guiding their career growth and cultivating the
next generation of library leaders.



11:25 am
Sailing the AI Seas: Guiding the Way with Comparative Tools and
Researcher Training
Cassandra Gorton and Keren Moskal - Monash Health

11.50 am
Pat Nakouz Award
Veronica Delafosse & HLi President Caroline Ondracek

12:00 pm
Gold Sponsor Presentation
Elsevier

12:05 pm Lunch

1:10 pm HLi AGM (HLi members only)

Cassandra Gorton
Cassandra Gorton is the Manager – Access and Discovery at
Monash Health Library. She is responsible for maintaining
and optimising the library’s collections and online service
points to support clinicians, researchers and health
professional students in their investigations and education.
Cassandra has a background in librarianship, archives, and
records management in health, government, and higher
education.

Keren Moskal
Keren Moskal is a Clinical Librarian with a focus on
delivering training and education programs in evidence-
based practice, as well as information and digital literacy.
She is committed to delivering high-quality health
information to support patient care, education, and
research. In addition, Keren sits on the VALA committee, is
co-founder of the Hospital Librarians Community of
Practice and recipient of the 2022 ALIA HLA Anne Harrison
Award for her ongoing project developing EBP training for
Healthcare Libraries.



1:30 pm
Navigating New Currents: Promoting Responsible Use of GenAI in
Evidence Synthesis
Emma Murray - University of South Australia

1:45 pm
Navigating a new social media landscape 
Madeleine Beer - Monash Health 

Emma Murray
Emma is an early career librarian who thrives on
expanding her understanding of emergent technologies
and how they can support evidence synthesis in health
care and research. She comes to librarianship after a
decade-long career as a pharmacist and understands the
complex information needs of clinicians and policy makers
in health settings. 

Emma currently works as a Support Librarian at the
University of South Australia, where she has developed
client-focussed content on GenAI in literature search and
discovery and has delivered in-house training to colleagues
on various AI tools.

Madeline Beer
Madeleine is the Information Services Librarian at
Monash Health Library. Focusing on research support
and information literacy. She supports access to and
understanding of high quality health information for
patient care and research. She also promotes the
library services and resources within the hospital and
on social media to improve digital and health
awareness. 



2:00 pm
Knowledge Portal - Capturing and Sharing Expert Knowledge
Imeri Waibuca - Royal Victorian Eye & Ear Hospital

2:15 pm
Review of HLA’s 2018 Competencies
Ann Ritchie - Independent Library Consultant

2:30 pm
Gold Sponsor Presentation
Wiley

2:35 pm Afternoon tea

Imeri Waibuca
Manager Library Services at the Royal Victorian Eye and
Ear Hospital (Eye and Ear) in Melbourne. Worked in
medical/Health Libraries for 27 years delivering
transformative changes including the setting up of two
new Libraries, one of which is new Eye and Ear Library.
Holds a Master of Business Information Technology
(Library) RMIT University.

Ann Ritchie
Ann Ritchie has more than 30 years’ experience in health
library and information services, based mainly in WA, NT,
ACT, and Victoria, in local, national and international roles;
she has always been involved with HLA and ALIA,
including a number of years as HLA's Convenor, Executive
Member, and in the role of National Manager. Now a
Consultant, specialising in health and special library
reviews, with expertise in: · Health library and information
services leadership and management · Research, program
and performance evaluation · Strategic and marketing
planning · Aligning library services with organisational
business · Policy, standards, operations and services
development · Health literacy strategy development ·
Editing and publishing advisory services · Mentoring
program management.



3:00 pm
Synthesising the literature: A Guide for Health Librarians 
Mozhdeh Dehghani - Austin Health

3:25 p,
Librarians as co-authors: Navigating gusts and lulls
Carlie Daley & Jill Parkes - Southern Cross University

Mozhdeh Dehghani
Mozhdeh Dehghani is the Digital Content Coordinator at
Austin Health Sciences Library, ensuring smooth and
uninterrupted access to the library's digital resources. With
experience as a lecturer, researcher, and practitioner, she
holds a PhD in Information Management from Monash
University's Faculty of Information Technology. Mozhdeh
has worked at Monash University, RMIT University, the
National Library and Archives of Iran, and the Young
Researchers and Elite Club. She has published papers on
knowledge sharing, information literacy, citation analysis,
quality measurement in libraries, and information
management. 

Jill Parkes
 Jill loves supporting Southern Cross health researchers,
and has a clinical background as a Genetic Counsellor,
Scientist, research coordinator, and registered nurse and
loves baking on the side. 

Carlie Daley
Jill Parkes and Carlie Daley are academic librarians
supporting the Faculty of Health at Southern Cross
University.

Carlie has years of experience as an academic librarian,
loves all things teaching and learning, is a long-time OER
advocate, soon to be OER author, and a published poet.
Together they share the burden of the systematic review
requests and the responsibility of delivering a dynamic,
sustainable service to students and staff of the faculty.



3:50 pm

Panel Discussion

The Horizon Ahead: A Voyage into Tomorrow
Facilitated by Alice Anderson - Monash Health

Panellists include:

Kelly Weir - Director of Allied Health Research - The Royal Children’s
Hospital, Melbourne
Agnetha Clarke - Clinical Education Projects Lead, Nursing & Midwifery
Education & Strategy - Monash Health
Mary Carroll - Associate Professor School of Information and
Communication & Acting Course Director Bachelor and Master of
Information Studies, Faculty of Arts and Education, Charles Sturt
University
Ann Ritchie - Independent Library Consultant

4:50 pm
Gold Sponsor Presentation
Ebsco

4:55 pm
Conference Closing
Reception drinks



THANKS
The organising committee would like to thank the following:

Wurundjeri Woi Wurrung Cultural Heritage Aboriginal Corporation
Dianne Carr
Manny Kaiafas

Health Libraries Inc acknowledge the Traditional Owners of Country throughout Australia
and recognise their continuing connection to lands, waters, cultures and communities. We
pay our respect to Aboriginal and Torres Strait Islander peoples; and to Elders past and
present.

Gold sponsors

Silver sponsors


